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Data Analyzed

O

Run by Station, Battalion, and Overall

Annual volume and average number per day

Calls for service by type and REMSA priority

Call volume by time of day, day of week

Proportion of each station’s jurisdiction land areas with REMSA response zones
Proportion of each station’s call volume compared to REMSA response zones/times
Measured call processing, turn out time, travel time by year and call type
Performance relative to Standards of Cover by call type

Simultaneous calls

Frequent fliers

Arrival on scene in conjunction with REMSA

Calls for service out of each station’s FRD




Dataset

O

Number of Calls Per Year and Average Number of Calls Per Day
Year Total # Average per Day
2015 8,067 22.10
2016 9,381 25.63
2017 10,430 28.58
2018 8,171 26.88
Total 36,049 25.75




Incident Volume By Station/Battalion
Average Number of Calls per Day, by Station, January 2015 through October 2018 Aggregate

Station Average Number of Calls per Day
30-Bowers (South) 0.58
39-Galena Forest (South) 0.64
32-East Washoe Valley (South) 1.03
40-Verdi/Mogul (North) 1.25
36-Arrowcreek (South) 1.39
37-Hidden Valley (South) 1.56
33-Foothill (South) 1.72
42-Cold Springs (North) 2.24
44-Stead (North) 3.00
46-Spanish Springs (North) 4.97
45-Sun Valley (North) 7.37
South Battalion 6.9
North Battalion 18.8




Standard of Cover (SOC)

O

Board adopted response time standards based on population
density and travel times

URBAN SUBURBAN RURAL

POPULATION Greater than Between 1,000 & Less than 1,000
DENSITY 2,000 2,000 people/square
people/square people/square mile
mile mile
RESPONSE L ess than 8 Less than 10 Less than 20
TIME minutes, 85% of minutes, 85% of minutes, 85% of

STANDARD the time the time the time




Pyramid Lake

_CALIFORNIA

First-Due Service SOC
Urban: 8 minutes
Suburban: 10 minutes
Rural: 20 minutes

TMFPD CVERALL
Drive T.me-Based SOC
Zi0sest Station Within
Home Jurisdiction
Existing Stations

(EMS and Fire Calls 2015-2018)
Call
. Does Not Meet SOC

- Meets SOC

Fire Station

® TMFPD
District

- North Lake Tahoe FPD

Reno FD

|:| Sparks FD

Truckee Meadows FPD

- Washoe Rural
A

CALIFORNIA

Pyramid Lake

N
TECHNODLOGY
- Miles SERVICES
012 3

dncriic_Eutigiiatons S0t s Daka: SN2/2018

First-Due Service SOC
Urban: 8 minutes
Suburban: 10 minutes
Rural: 20 minutes

s

-
=
..7
e )

=}
TMFPD OVERALL
Drive Time-Based SOC
Closest Station Within
Home Jurisdiction
TM30/32 Consolidation
and TM44 Split
(EMS and Fire Calls 2015-2018)

Call

- Does Not Meet SOC
. Meets SOC
Fire Station

{® TMFPD
District
. NorthLake Tahoe FPD

Reno FD

|:| Sparks FD

Truckee Meadows FPD

I washoe Rural
A

N [
TECHNOLOGY
T Miles SERVICES
D12 3

:_TMFPE_Symmrifbde, TH e Thisgli 01000n2med Dl SMA1S



Calls not Meeting SOC Times

Swan Lake

& ° )
Silver Lake &%‘:‘%
‘sﬁozsz calls (2017)
\_ *PopEdt=2,903
Call Does Not Meet - o ‘b""‘g
First-Due SOC Time ‘\*{f:-:\%ﬁ*" ;3' .
: ;;escj-ln lmh“mu S- o i
a 3l e 395 (4] ot
(@ TMFPDExstng qu. N
District &Gf
Reno FO ,v[:qx
Truckes Mesdows FFD H“x\_\ \

Existing TM44 Deployment Potential TM44 Split
First-Due Service SOC First-Dua Service SOC
Urban: 8 minutes Urban: 8 minutes
Suburban: 10 minutes & Suburban: 10 minutes
Rural: 20 minutes Rural: 20 minutes
172 calls (2017)
PopEst=2,312 ¢
<]
4 .g’ 0;} [ ] :
86 calls (2017)e o b2 0 calls (2017) 0 calls (2017)
POPE§I=1!401. : %GU‘D% PopEst:1,4ﬂ1 POpE5t=25312
CART:
o
5 o8 3 n"o: E:Eﬂ |
1 o ﬁgld‘-‘j 0%0.‘ .o o0 g @
20 0%, 9 o Se
& % . ot % & .DO 02 @
A & J

Call Does Not Meet
First-Due SOC Time

+  FieCall

a  EMSCal
() station Spit
{® TMFFD Froposed
District

Reno FO

Truckes Mezdows FFD

“z

23 callg (2017)
PopEstF2,903




Coverage
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