
Prominence is helping you get care where and when you need it, by providing
mobile urgent care services through a partnership with Doctoroo!

Doctoroo brings urgent care in the comfort of your own home,
helping avoid unnecessary trips to the emergency room.

• Saves a trip to the ER or urgent care - offering a more convenient way to
get the care you need

• For Prominence members, the cost is the same as a PCP copay - often a more affordable
option than a traditional urgent care or the emergency room

• Conditions treated include those of a typical urgent care* including common illness;
eye injuries; ear, nose, and throat; respiratory; cardiac (non-emergency); skin conditions;
muscular injuries; skin injuries; wounds; digestive; and urology issues

• A team of two medical professionals will visit your home, with an ER physician available on-call
• Available 7 a.m. to midnight, 365 days/year, and is an option for members age six months

and older
• Services are available regionally in both northern and southern Nevada

To make an appointment with Doctoroo, or to check availability in your area, 
visit doctoroo.com or call 888-888-9930

*Doctoroo is not an emergency service. If you need care in an emergency, please call 911.
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