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As a Hometown Health member, your Renown Primary Care Provider will be an important partner in your
health and well-being. If you have not already established with a healthcare provider, please call
775-982-5000, and a representative will help you schedule your first appointment. You may also access
Hometown Health's Find A Doctor Provider Directory and view Primary Care Providers (PCP). This portal
will allow you to search for your current PCP, to see if they are contracted with your new Hometown Health

benefit plan or find a new plan-contracted PCP if necessary. Note, the name of your Provider Network is
located on your ID card.
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MANAGE YOUR HEALTH WITH MYCHART

Afteryour first appointment, ongoing communication and appointment scheduling will be available

in MyChart, Renown's secure patient portal. This portal will be a helpful toolin managing your
healthcare information.

MYCHART FEATURES INCLUDE:

* View yourinsurance ID card * Receive annual screening and * Access account balance information

+ Schedule and view upcoming appointment reminders « Make a copayment for primary and
appointments anytime, day or night  « Review and track most specialty care appointments
+ Message your provider immunization records « Make payment arrangements
- View test results * Reviewinsurance information . Review your health visit history
- . including claims and referrals
* Request prescription refills

* And much more!
For more information or to sign up, visit renown.org/MyChart.


https://www.renown.org/MyChart
Tel:17759825000

m—_ To install the MyChart app, go to the Apple App Store or Google Play Store and
K2 search for MyChart.

1. On your mobile device, open the Apple App Store (if you have an iOS device) or
the Google Play Store (if you have an Android device).
Look for one of the following icons to find the app store on your device:

2. Search for MyChart. -
Look for the following logo to make sure you have the right app: K2

3. Tap Install or Get.

4. After you have installed the app, tap Open or find -
the MyChart icon on your device and tap to open it. 2

5. Select Renown from the list of organizations.
If you do not see it right away, you can search for your
healthcare organization by name, state, or ZIP code. Renown
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K3 How to log in to MyChart

In your web browser, enter mychart.renown.org to access the login page.

If you have not received an activation code, you will need to request
an activation code online:

- At the login page, under No Activation Code? click on Sign Up Now.

- Enter your information, and in the next step, we will verify your identity.
Once your identity is verified, you will be able to create your MyChart
username and password.

If you have already received your activation code:

. Click Enter Code in the New User? section.

- Enter your activation code and other personal verification items, click Next.

Creating your MyChart Username and Password:

- MyChart username - This should be something that others would not likely
guess but easy to remember. It cannot be changed.

- Password — This should be a unique combination of numbers and letters, using
both uppercase and lowercase letters.

- Security question — This question will be used to verify your identity if you
forget your MyChart password. Choose a security question from the list and
enter your answer. Your answer cannot include your MyChart password.

On the next page, choose whether you want to receive a notification message in your
personal email when there is new information available in your MyChart account. If you
opt to receive email alerts, enter your email address.

[ —

=2 MyChart:

What if | forget my username or password?

Click the Forgot Username? or Forgot Password? link below the login fields
for assistance. You will be prompted to answer some security questions

to verify your identity so you can recover your username or password.

You may also contact the MyChart customer service line at 775-982-2781.
They are available Monday through Friday from 7:30 a.m. to 5 p.m. (PST).



Two Ways To Sign Up For MyChart

MyChart is a free, secure online patient portal that allows you to manage your healthcare information. We
have two ways to help you get set up with your MyChart account. Both of these options can be started by
visiting mychart.renown.org.

Sign up with Activation Code

a Users will g Click

receive Activate
an instant Now.
activation
email.

9 Enter a Q Sign-up
username, Confirmed.
create a
password, enter
DOB, Zip Code,
and check the >
box to agree
to Terms and
Conditions.
Click Submit.
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Self Sign-Up Without an Activation Code

0 Sign-up from MyChart website or 9 Select Sign Up Now.
MyChart Mobile.

=) —
e Enter required information indicated by the *, o Identity will be verified using a third-party
check the box for I'm not a robot, and select Next. ‘ system (Experian).
=)
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HEALTH CARE IN THE PALM OF YOUR HAND.

Take a few minutes to download the MyChart app, so you can access your benefit and
healthcare information at the touch of a button. With MyChart, you have 24/7 secure, centralized access to:

View Benefit and Review Referrals, Obtain Mobile | Securely Message Review Prescriptions
Coverage Information | Authorization and Claims | ID Cards Renown Care Teams | and Request Refills

For assistance with accessing your health insurance benefit information or your
MyChart account, please call 775-982-3232.

For general assistance with MyChart, visit renown.org/MyChart or call 775-982-2781.

Download MyChart today! Available for iPhone and Android.

Google Play
Download the MyChart app on the Apple App Store or get it on Google Play.
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Hometown Health Office
10315 Professional Cir. | Reno, NV 89521
Monday — Friday | 8 a.m. to 5 p.m.

Live Person Telephone - 775-982-3232
Monday — Friday | 7 a.m. to 8 p.m.

24 Hour Recorded Assistance — 800-336-0123
TTY Relay Service - 711

Pharmacy Team - 844-373-0970
Contact our pharmacy team with your pharmacy benefit questions.

HometownHealth.com

Hometown Health complies with applicable federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability, or sex.
LADD/2201-1701262





